Enrollment Contract (Section One)

The Academy of Locksmithing Inc. Current Class Schedule and
Enrollment Form Contract (all signature lines must be signed)

Fill in your name in case the forms get separated, check off the classes requested.
Note: Make sure your chosen Classes are not finished.

Print Name: Signature: Date:

Course title (click for more info) |Max Class Size |[CDN $ |Date(s) of Class
Lock Picking 16 Students $200 [Jan 9 2010
Exit Alarms 16 Students $325 |Jan 23 & 24 2010
Basic Locksmithing #1 |24 Students $325 |Feb 1-2-3-4-7 2010
Electric Strikes 18 Students $375 |Feb 20-21 2010
Basic Locksmithing #2 20 Students $325 |Feb 22-23-24-25-26-28 201
Interchangeable Core 18 Students $300 |Mar 14-15 2009 Mar 6-7 2010
Master Keying 16 Students $300 [Mar 230-21 2010
Panic Exit Devices 16 Students $300 [Apr10-112010
Basic Locksmithing #1 |24 Students $325 |Apr 19-20-2122-25 2010
Door Closer Installation |16 Students $325 |May 1-2 2010
Basic Locksmithing #2 20 Students $325 |May 31 Jun 1-2-3-4-6 2010
Tricks of the Trade 18 Students $200 |Jun 122010
Access Control 16 Students $300 |Jun 19-20 2010
Impressioning 18 Students $300 |Jul 26-27 2010
Tubular Locks 18 Students $300 (Jul 10-11 2010
Basic Locksmithing #1 24 Students $325 |Jul 12-13-14-15-18 2010
llco Unican 18 Students $300 |Jul 24-25 2010
Basic Locksmithing #2 |20 Students $325 |Jul 12-13-14-15-18 2010
Master Keying 16 Students $300 |Aug 28-29 2010
Aluminum Door Service |16 Students $350 [Sep 11-123 2010
Basic Locksmithing #1 20 Students $325 |Sep 27-28-29 Oct 3 2010
Basic Locksmithing #2 20 Students $325 |Oct 18-19-20-21-22-24 2010
Hardware Installation 20 Students $375 |Nov 6-7-13 2010
Basic Safe 24 Students $325 |Nov 20-22 2010
Lock Picking 24 Students $200 |Nov 272010
Codes & Code Machines (18 Students $300 |Dec 4-52010
Tricks of the Trade 18 Students $200 |Dec 112010

Note: Locksmithing 1 is a prerequisite for Locksmithing 2. BOTH these courses are prerequisite for any of the more

advanced courses .. Check back often and Re-Fresh ... Classes are updated frequently.
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Enrollment Contract (Section One) Office use only

The Academy of Locksmithing Inc. Student #
TAOL, 2200 Midland Avenue, Scarborough, Ontario M1P 3E6
Phone: 416-321-2219 Fax: 416-321-5115 Date:
www.TAOL .net/theacademy _academy(@taol.net Payment:

Leaders in Education!

Name: Phone 1:
Address: Phone 2:
Line 2: Fax:
City & Prov: Email: @
Post Code: Occupation:
Employer: Work Phone:
Can you read and write in English? [1Yes No Gender: [1Male “JFemale

Are you an International Student  [1Yes INo Date of Birth:
What is your highest level of education? Elementary [I Secondary [ University (| College!!

If you are a member of any Locksmithing or Security Related Associations, list Assoc and Member #

Why did you choose to enroll in these ~ Upgrade skills[] Personal Interest] Employment [
locksmithing courses? Other [1 Please Specify:

Registration Fee: Is minimum 20%, Balance to be paid BEFORE class begins

DO NOT: send cash in the mail

Prerequisite Info: I recognize Classes are offered in English language only.

I, certify that I have taken the prerequisite course(s) for any class(s) that require such.

Payment: By Signing below the undersigned applicant hereby undertakes and agrees to pay, or see to
payment of, the fees mentioned above in accordance with the terms of the Enrollment Contract
Minimum 20% prepayment required now for registration. Balance Due BEFORE Class begins.
Admission Requirements: Students are required to have an Ontario a Secondary School Diploma or
equivalent.

The Academy of Locksmithing Inc. (herein after referred to as The Academy) does not guarantee
employment for any student who successfully completes a vocational program offered by The
Academy of Locksmithing Inc.

This contract is subject to the Private Career Colleges Act 2005 and the regulations made under
the Act.

Write in your requested class(s):

Amount Paying: Payment Method : Visall Master Card[] Chequel’



mailto: academy@taol.net
http://www.TAOL.net/theacademy

Write in your requested class(s):

Credit Card #: Exp Date:

Signature: Date:

Enrollment Contract (Section One)

Refund Policy

Full Refunds:

The Academy will offer a full refund for any student who requests in writing at anytime during the 2
days immediately following the day they first sign their Enrollment Contract. Or if the program is
discontinued by the Academy, before it's final completion.

Partial refunds:

The Academy will offer a partial refund for any student who requests in writing, if the student
withdraws from the program before the day the program commences, or in the case of a student who is
admitted to a program on condition they meet the admission requirements, before the day the program
commences, if they fail to do so before that day.

Partial refunds are subject to a minimum of a 20% hold back Or an amount respective of the portion of
the period that has elapsed, at the time of, the student leaving the program early which every is MORE.

No Refund:

The Academy will offer NO refund for any student who has completed more than half of the program
in question. A student who fails to return and books, tools, or equipment supplied by the Academy
withing 10 days of leaving, OR who fails to returns them in the same state they were received, will
have these costs deducted from their refund, if any.

International student:

If the Academy receives a notice that any International Student has not been issued a temporary
Students resident visa, as defined in the Immigration and Refugee Protection Act (Canada), than that
notice in itself will be deemed to be written notice as defined in this section.

More Information:

There are several less common situations where a student may be issued a refund, The Academy
supports and adheres to all these as described in the Act. For more information see the Ontario
Regulations 415/06 made under the Private Career Colleges Act, 2005.

Any refund will be issued by a payment method chosen by the Academy, within 30 day of the student
having given written notice of their request. Refunds if any will be paid out in Canadian Dollars as
required in the Act.

Statement of Student Rights and Responsibilities

As required under section 32 of the Act. A copy of the 6 page document entitled "Statement of
Student's Rights and Responsibilities" developed by the Superintendent, is included for your
information. Please read and understand it.



Enrollment Contract (Section One)
Student Complaint Procedure

The Student Complain Procedure outlined here provides the Academy students with a
straight forward process to make a complaints of any kind regarding their interaction
with the Academy. The complaint procedure is set up, so simple complaints can be
dealt with right away and even more complex complaints can be dealt with fairly and

easily, with respect, to both the students and the staff.

First:

Don't let small annoyances build up or escalate, students should mention informally if they have a
problem with their class mates or the staff right away if they feel something it not right. The vast
majority of complaints can be settled in this manner

Second:

If the student feels the matter needs more input ask a staff member (or a second staff member) for
advice or to mediate. Mediation at this point can be a simple discussion on the class or shop floor.

Third:

If the matter does not seem to be progressing to a resolution with a simple discussion, there should be
an informal meeting away from the class with two staff members and the student, the student may bring
someone with them for support to this meeting. This meeting may be held right away or scheduled
when it is more convenient at the next class or another time that can be agreed upon.

Fourth:

If the complaint is not dealt with in this less formal manner, then the student should submit a written
statement of the complaint and present it to the head of the Academy. This must be done within 30
days of the incident that has prompted the complaint. Carefully document the nature of the complaint
and include details of previous informal steps taken to resolve the situation.

After this the written complaint will be reviewed by the staff of the Academy, and it's owners, and a
formal decision if necessary will be forwarded to the student in writing.

A complaint can be withdrawn at any time without prejudice, or record, at the discretion of the
complainant.

Fifth:

If none of the above steps satisfy the complaint the student can then fill out a Complaint Summary
Form 58-1399E available form the Ministry of Training, Colleges and Universities, available on the
ServiceOntario web site.

Expulsion Policy



The staff at the Academy, reserves the right to expel a student at any time for gross misconduct. Once
expelled a students only recourse, if they disagree, is to start the Student Complaint Procedure the
Fourth level.

Enrollment Contract (Section One)
Legal Acknowledgment

I Allow The Academy of Locksmithing Inc. to give my name,
address, telephone number, e-mail address and other contact information to the Superintendent of
Private Career Colleges for the purposes checked below:

-- To advise me of my rights under the Private Career Colleges Act, 2005 including my rights to a
refund of fees, access to transcripts and a formal student complaint procedure;

-- To collect information on the performance of The Academy of Locksmithing Inc., for example, the
percentage of students who graduate from programs and the percentage of graduates who find
employment; and

-- To determine whether The Academy of Locksmithing Inc. has met the performance objectives
required by the Superintendent for its vocational programs.

I understand that I can refuse to sign this consent form and that I can withdraw my consent at any time
for future uses of my personal information by writing to The Academy of Locksmithing Inc., Unit 106,
2220, Midland Avenue Scarborough, Ontario, M1P 3E6 . I understand that if I refuse or withdraw my
consent the Superintendent may not be able to contact me to inform me of my rights under the Act or

collect information to help potential students make informed decisions about their educational choices.

I also acknowledge by signing below that I have received a copy of the following
documents ...

® A copy of the college’s fee refund policy, as required under subsection 29 (3) of the Act.
(located on page 3 of this contract)

® The "Statement of Students Rights and Responsibility's" information sheet developed by the
Superintendent, as required under section 32 of the Act. (Located in Section 2 of this contract)

® A copy of the college’s student complaint procedure, as required under subsection 31 (3) of the
Act. (located on page 4 of this contract)

® A copy of the consent to the collection and use of personal information required under
subsection 50 (3) of the Act in the wording required under subsection (2). (located on this page)

® A copy of the private career college’s policy relating to the expulsion of students. (locate on
page 4 of this contract)

® The class schedule of hours of instruction. (located on page 1 of this contract)



Print Name:

Signature:

Date:

Section Two Statement of Students Rights and Responsibilities

End of Section One

MINISTRY OF TRAINING, COLLEGES AND

UNIVERSITIES




Statement of Students' Rights and Responsibilities
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September 13, 2006

Cover Page

MINISTRY OF TRAINING, COLLEGES AND UNIVERSITIES

Private career colleges in Ontario are regulated under the Private Career Colleges Act, 2005,
which is administered by the Superintendent of Private Career Colleges. Prior to offering
vocational programs to the public, private career colleges must be registered and have their
programs approved under the Act. For a list of registered private career colleges and approved
programs, please go to the ServiceOntario web site at www.serviceontario.ca

Dealing With Your Private Career College



There may be times when you need to communicate formally with your private career college,
for example, giving notice that you want to withdraw from a program and receive a refund of
fees or if you have a complaint against the college. When this is the case, you should do so in
writing and the document should be delivered personally to the college, sent by courier or
registered mail, or faxed or emailed to the appropriate official at the college. Y ou should keep
copies of any written documents between you and the college.

Contract

When you enrol in a program, you must sign and receive a written contract. The college is not allowed
to require you to obtain a product or service from a particular person as a condition of admission into
the program.

The written contract must contain all of the following terms:
e the approved program name;
e your address, telephone number and, if applicable, e-mail address;
e the start and expected end date;
e the language of instruction;
¢ the admission requirements;
e a schedule of hours of instruction;
e the location of any practicum (e.g., work placement);
e the fees in Canadian dollars and a schedule indicating the time and amount of each
payment;
e a place for you to acknowledge that you have received a copy of:
o this Statement of Students' Rights and Responsibilities issued by the
Superintendent of Private Career Colleges,
o the college's fee refund policy, and
o for contracts entered after January 1, 2007,
e the college's student complaint procedure, and
e the college's policy relating to the expulsion of students,
ea consent section for the collection and use of your private information; and
e statements, in bold, that:
o the contract is subject to the Private Career Colleges Act, 2005 and the
regulations made under the Act, and
o the private career college does not guarantee employment for any student who
successfully completes a vocational program offered by the college.

Fee Collection

A private career college is only allowed to charge or collect fees for a program in Canadian dollars.
Furthermore, the college is not allowed to charge or collect any compulsory fee for a

September 13, 2006 Statement of Students' Rights
and Responsibilities

MINISTRY OF TRAINING, COLLEGES AND UNIVERSITIES

program that is not published on the ServiceOntario web site or that is higher than what
is published. The college is also not allowed to charge or collect any optional fee for a program
that is not approved by the Superintendent of Private Career Colleges.

Before a contract is signed, a private career college is prohibited from collecting any fees from
you, except 20% of the total fees for the program or $500, whichever is less. These fees must
be in relation to processing your application or conducting any admission tests or assessments.



A private career college is required to issue you a receipt every time you pay a fee. You should keep all
receipts on file.

Sale Of Students' Goods And Services

A private career college is only permitted to sell goods you produce or create, provide your
services to the public or arrange for the delivery of such services if the sale is part of
completing your program. The college cannot profit from these sales, it can only charge an
amount that allows the college to recover its cost.

Fee Refund

A private career college is required to issue a fee refund within 30 days of you giving a written
notice of cancellation or withdrawal or 30 days of you receiving a written notice of expulsion
from the college. If you do not meet the admission requirements at the time the program
begins, the college is required to issue you a refund of fees within 30 days of the start of the
program. If you do not attend the first 14 days of classes, the college can cancel the contract
and must issue a refund within 45 days of the start of the program.

Only the compulsory fees published on the ServiceOntario web site or the optional fees

approved by the Superintendent of Private Career Colleges are covered by the refund policy.

Y ou must return any goods you received under a contract in the same state they were in when
supplied to you within 10 days of withdrawing in order to get credit for them. All refunds must be
in Canadian dollars.

A private career college is prohibited from deducting any monies owed by you for other
services or non-vocational programs offered by the college from a refund that you are entitled
to for a vocational program.

The same refund policy applies when you withdraw from a program or are expelled from
a private career college in accordance with the college's expulsion policy.

Cooling Off Period

You can cancel a contract within two days of signing it if you deliver a written notice to a private
career college at the address shown on the contract. You are entitled to a full refund of fees
paid for the program, including any application fee, from the college.

September 13, 2006 Statement of Students' Rights
and Responsibilities
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Full Refund

In any of the following circumstances, you have a choice of cancelling a contract and making a
written request for a full refund of fees paid for a program or accepting the shortcoming
and continuing your training with the private career college:
e the college collects any fees for the program before the college is registered or before
the program is approved under the Private Career Colleges Act, 2005;
e you are expelled from the college in a manner or for reasons that are not permitted



under the college's expulsion policy;

e the college collects more than 20% of the total fees for the program to a maximum of
$500 before signing a contract with you;

e a total of more than 10% of the program is taught by unqualified instructors;

e the contract does not include all the mandatory terms required (refer to the "Contract"
section); or

e the college, while still operating, discontinues the program before you can complete the
program.

In addition, you also may seek a full refund if a private career college or its representative
makes certain types of untrue statements for the purposes of convincing you to enrol in the
program and the statements constitute a fundamental breach of the contract. The categories of
inappropriate statements include: a false or misleading statement, a statement that guarantees
admission to or successful completion of the program, employment after graduation or the right
to enter Canada or receive a student visa.

If you do not make a request for a full refund within a reasonable time of finding out about the
shortcoming, you may lose your right to make a claim for a refund.

If a private career college charges or collects any compulsory fee that is not published on the
ServiceOntario web site or that is higher than what is published, you are entitled to a full refund
of the unpublished fee or the difference in amount between what is published and what was
collected. The same applies if the college charges or collects any optional fee that is not
approved by the Superintendent of Private Career Colleges.

Partial Refund Before a Program Begins

You are entitled to a refund of fees paid for a program, except that a private career college is
allowed to retain 20% of the total fees for the program or $500, whichever is less if:
e you withdraw from the program before it begins;
e you do not meet the program's admission requirements before the program begins; or
e the college cancels the contract for the program within 45 days of the start of the
program because you do not attend the first 14 days of classes.

Partial Refund After a Program Begins

If you withdraw from a program after the program begins, you may be entitled to a refund of
fees paid for the program, depending on how much of the program has been delivered by a
private career college. In most cases, the college is allowed to retain 20% of the total fees for
the program or $500, whichever is less, plus the fees paid with respect to the portion of the
program that has been delivered by the college.

September 13, 2006 Statement of Students' Rights
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Transcript

You have the right to access your transcript for 25 years after you leave a private career
college. You may request a copy of your transcript by contacting your college.



After September 18,2007, in the event of a private career college closure, you will be able to
access your transcript from an approved third party transcript issuer. It is suggested that you
ask your college for the name of the third party issuer when you graduate.

Credential

A private career college is required to issue you a credential (diploma or certificate) within 60
days of completing a program. The college does not have to issue your credential until you
have paid your fees in full.

Student Complaint Procedure

Effective January 1, 2007, all private career colleges are required to have a student complaint
procedure in place to resolve issues arising between the college and its students.

You must first go through a private career college's student complaint procedure before filing a
complaint with the Superintendent of Private Career Colleges. A Student Complaint Form for a
complaint to the Superintendent can be downloaded from the ServiceOntario web site at
www.serviceontario.ca . Scroll to the right and click "Get the Forms You Need Quickly And
Easily". Follow the link to "Education and Training" and click "Private Career Colleges".

International Students

If you are attending or planning to attend a private career college under a student visa, some
special rules apply.

Fee Collection

You should make sure that you are familiar with the rules mentioned in the "Fee Collection"
section. A private career college is allowed to charge special international student fees in

relation to a vocational program but these fees cannot be higher than what are published on

the ServiceOntario web site. Only the compulsory fees published on the ServiceOntario web site or
the optional fees approved by the Superintendent of Private Career Colleges are covered by

the refund policy.

Effective October 18, 2006, after you sign a contract, a private career college is allowed to
collect no more than 25% of the total fees for a program from you before the program begins.
Some private career colleges are required to hold the money in a trust account until you begin
the program. You should ask your college for details of its trust fund arrangement when you
pay your fees.

September 13, 2006 Statement of Students' Rights
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Fee Refund

You can cancel a contract with a private career college or withdraw from a program for any
reasons. The same refund policy for domestic students also applies to you and any written
notice of cancellation or withdrawal is acceptable.



In addition, a special rule applies to international students if you are unable to obtain a student
visa to enter Canada. As long as you deliver a written notice of this fact to a private career
college before half of the portion of a program has passed, you are entitled to a refund of fees
paid for the program, except that the college is allowed to retain 20% of the total fees for the
program or $500, whichever is less.

Insurance

Every private career college is required to have insurance in case you have an accident in
class or while on an offsite placement. If you are injured while attending a private career
college, you should immediately inform the relevant official at the college.

Midway Evaluation

If you enrol in a program that is 12 months or shorter or that is delivered over an undefined
period of time (e.g., trucking), a private career college is required to provide you with the result
of at least one evaluation of your progress before you complete half of the total length of the
program. If your program is longer than 12 months, for each 12-month,period, the college is
required to provide the result of at least one evaluation before you complete half of the period,
i,e., 6 months.

Qualified Instructors

You are entitled to be taught by an instructor who holds the required combination of academic,
practical and teaching experience. In case of emergency, a private career college is allowed to
use a substitute instructor who is not fully qualified. However, the college is not allowed to use
unqualified instructors to teach a total of more than 10% of a program.

Closure

Special rules apply when a private career college closes. If your college closes before you
finish your program, efforts will be made to arrange for you to complete your program. Instead
of participating in a training completion, you may choose to receive a refund of fees paid for the
portion of the program that has not been delivered.

September 13, 2006 Statement of Students' Rights
and Responsibilities

MINISTRY OF TRAINING, COLLEGES AND UNIVERSITIES

This Document is provided for your information and convenience only. It is not a legal
document. For further information and the exact wording please refer to the Private
Carrier Colleges Act, 2005 and it's regulations.



Need More Information?

You can find out more detailed information about student protection measures in the
Private Carrier Colleges Act, 2005 Fact Sheets, including information about free refund
calculation. All Fact Sheets can be downloaded from the Ministry of Training Colleges

and Universities web site at www.edu.gov.ca/eng/general/private.html

If you have questions about the Private Carrier Colleges Act, 2005 and regulations,
contact the Private Institutions Branch at:

Private Institutions Branch
Ministry of Training Colleges and Universities
10" Floor Mowat Block
900 Bay Street
Toronto, Ontario M7A 1L3

Telephone: (416) 314-0499 or 1-866-330-3395
Fax: (416) 314-0499

OR
Visit our website at www.edu.gov.ca/eng/general/private.html
The full text of this act and regulations can also be downloaded from the Ontario

government E-Laws website at:
www.e-laws.gov.on.ca

September 13, 2006 Statement of Students' Rights
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End of Section Two



